
Transfer and Transport of Suspect or Confirmed 
Ebola Virus Disease (EVD) Guidelines

Public Health determines need to transfer suspect or confirmed EVD patient to an Ebola Specialty 
Center (ESC)

ACDC makes arrangement with ESC to transfer EVD patient (suspect or confirmed case in 
the emergency department or quarantined patient from home)

ACDC physician contacts EMS Agency’s Central Dispatch Office (CDO) at (866) 941-4401 
and provides:

1. Patient information (name, age, sex, race, dob, medical condition)
2. Current patient location
3. Receiving hospital name and contact
4. Special instructions (PPE requirements, patient care procedures, transport team requirement)

EOA provider to contact ESC for 
transport team details (pick up or 

meet at patient location)

High risk ambulance deploy to 
patient location and transport patient 

to ESC

Effective: 11/3/2014

CDO contacts EOA provider for a high risk ambulance

EVD patient requires 
transport team?

ESC admits patient to EVD unit

High risk ambulance decontaminated and PPE 
disposed per LA County Public Health –

Environmental Health protocol

YES NO
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